
 

 
 
Camera Configuration Tool  

Release Notes 
 

 

This document describes the enhancements and major fixes for the Camera Configuration Tool. 

Review each section to determine if an upgrade is warranted for your installation. 

 

For additional information on the unit (including the latest updates to documentation, product 

specifications, and software downloads), visit the Oncam web site at: www.oncamgrandeye.com 

 

 

 

 

 

 

 

 

 

 

 

 

Support 

For technical issues, contact Oncam Technical Support at: 

US +1 978 735 4860 x112 

UK +44 (0)207 371 2324 

Visit support.oncamgrandeye.com for the latest FAQs and Downloads, and how to upgrade camera 

firmware.  

http://www.oncamgrandeye.com/
http://www.oncamgrandeye.com/
http://support.oncamgrandeye.com/
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3.1.1 Release        (February-2018) 

Enhancements 

Support for EVO-180 

EVO-180 is now supported within the Camera Configuration Tool 

3.1.0 Release (January-2018) 

NOTICE: The installation tool does not detect older versions of the Camera Configuration Tool. It is 

advised to manually uninstall the old Camera Configuration Tool before installing the new one. 

Fixes 

Discovery 

EVO-05 cameras with Firmware v1.9.12 are now detected. 

Toggling the product filter will not change the status of the camera from ok to unknown anymore. 

Firewall did sometimes prevent cameras from being displayed when “refresh” was clicked. 

UI/Content 

Modifications/Refinements have been made to the English copyright statement. 

Some of the menu options have been re-organised/re-structured/re-named. 

Language Selection 

Language is now changed when using the language drop down list. 

Corrected the installation process in some languages. 

Set-up instructions now appear in the language corresponding to that which is installed. 

Fixed some error messages showing in the wrong language. 

Stability 

Several improvements have been made to the stability of the application to prevent crashes. 

Commands 

Optimised the factoryreset.cgi and reset.cgi command for clarity and speed. 
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Known Issues 

Installation 

Installation tool does not detect older versions of Camera Configuration Tool. It is advised to 

manually uninstall the old Camera Configuration Tool before installing the new one. 

Camera discovery 

Camera discovery can sometimes display duplicate entries of the same camera in the list. 

Browsers 

Internet Explorer will not handle opening multiple cameras when selecting “View in IE”. 

Languages 

Some error messages will show up in the wrong language. 

Multiple Configuration Tool Instances 

Using more than one instance of the Camera Configuration Tool on one computer at the same time 

can cause issues with upgrading firmware. 

Import/Export button 

The Import and Export buttons are not implemented in this version. 

 

 

3.0.1 Release (January-2015) 

Fixes 

Language 

Some fonts where reduced in size as they became too large in other languages. 
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3.0.0 Release (January-2014) 

Enhancements 

Camera discovery 

We are now using Link local address when IP is not available. 

EVO-12 

Added support for our new Evolution 12 camera range. 

Languages 

Added support for the following languages: 

English Korean Italian 
Spanish Chinese Portuguese 
Russian French Turkish 
Arabic German  

Fixes 

Mouse actions 

Mouse wheel scrolling could sometime cause the applications to crash. 

Installation 

2.0.6 version of the Camera Configuration Tool was not detected by the new installer.  

Disk cost was not properly calculated. 

Camera discovery 

Initial discovery could sometimes miss cameras 

Tool should now discover cameras more efficiently over Wi-Fi connection. 

UI 

Camera firmware column was expanded to accommodate longer firmware names. 

Commands 

Send Command to camera now works appropriately 
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Contact Information 

 

US / Americas 

900 Middlesex Turnpike 

Building 5, Suite 2E 

Billerica, MA 01821 

USA 

+1 978 735 4860 x106 

 

Europe 

Building 4, Chiswick Park 

566 Chiswick High Road 

London W4 5YE 

United Kingdom 

+44 (0)20 7371 6640 

 

For a full list of current local addresses, please visit www.oncamgrandeye.com/contact-us/ 

http://www.oncamgrandeye.com/contact-us/
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